
UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF FLORIDA 

MIAMI DIVISION  
 

CASE NO. 19-23994-CIV-ALTONAGA/GOODMAN 
 
 
 

ROBERT M. GLEN, 
 
 Plaintiff, 
 
v.  
 
AMERICAN AIRLINES, INC., 
 
 Defendant. 
___________________________/ 

 
POST-DISCOVERY HEARING ADMINISTRATIVE ORDER 

 
 On January 17, 2020, the Undersigned held a hearing on the parties’ discovery 

dispute. [ECF Nos. 30; 33]. At the hearing, the Undersigned ordered as follows: 

Rule 30(b)(6) Topics  

Topic Nos. 1, 2, 11, 23, 26: The parties have reached an agreement.  

Topic No. 3: American will provide the number of American or American Eagle 

flights arriving or departing from Miami International Airport (MIA) each year for the 

past five years and similar information for the Dallas-Fort Worth Airport (DFW).  

 Topic Nos. 4, 5, 7-10, 13, 15, 17, 18, 19, 22, 25, 28, 29, 31, 32: The Undersigned does 

not permit Plaintiff to question the Rule 30(b)(6) witness on these topics.  

Topic No. 6: The Undersigned allows Plaintiff to question the witness regarding 

Case 1:19-cv-23994-CMA   Document 35   Entered on FLSD Docket 01/21/2020   Page 1 of 3



2 
 

this topic, but it will be determined in the same way that American calculated its $6.5 

billion annual contribution to the South Florida community (pursuant to the fact sheet) 

as compared to American’s annual contribution to the North Texas community, using the 

same factors that were used in the South Florida community contribution, going back for 

a period of three years.  

Topic No. 12: This topic is revised by agreement to information already provided 

to American from www.BookAAhotels.com about reservations at the four subject hotels 

in Cuba.   

Topic No. 14: The Undersigned permits this topic of inquiry. 

Topic No. 16: The Undersigned permits this topic of inquiry; however, it will be 

limited to a summary-type general discussion of the existence of retail ticket sales centers 

(so this questioning likely would not exceed a few minutes).  

Topic No. 21: The Undersigned will permit this topic of inquiry. 

Topic No. 24: This topic is not permitted, but American has agreed to provide a 

Rule 30(b)(6) witness on the topic of the accessibility of BookAAhotels.com in Florida.  

Topic Nos. 27 and 30: These topics are revised as follows: American’s 

dissemination of marking materials to Florida residents concerning the four Cuban hotels 

in question through the use of Book AA Hotels, www.useaamiles.com, 

www.carhotel.useaamiles.com, or the use of AAdvantage miles to reserve hotel rooms.  
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Plaintiff’s Requests for Production: American agrees to provide the requested 

information to Plaintiff by Friday, January 24, 2020, and agrees to get the documents to 

Plaintiff by Wednesday, January 29, 2020.    

DONE AND ORDERED in Chambers, in Miami, Florida, on January 21, 2020.  

 

 
Copies furnished to: 
The Honorable Cecilia M. Altonaga 
All counsel of record 
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